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CLM & e-MARKETING MANAGER 

(Ref: CML01)

Qualifications:
· [image: image2.png]life
changing
careers



University degree in Business Administration or related area; masters degree is a plus
· Minimum of 5 years of CLM & e-Marketing experience with at least 2 years in the pharmaceutical industry 
· Proven track record of project management 

· Strong communication and language skills (Both in Turkish and English)
· Advanced computer skills
· No military obligation for male candidates

· Travel extensively (local/international)

Main Responsibilities:
Reporting to the Diabetes Marketing Director and s/he will be responsible to;

· Lead the development of strategic Closed Loop Marketing (CLM) plan in digital marketing space, including Novo Nordisk’s e-Marketing motion

· Analyze market trends and target persons and translate into compelling web and digital communications for our customers that drive preference 

· Develop closed-loop post-analysis and competitive intelligence for brand teams and recommend indicated actions to optimize web and digital space and success metrics

· Identify and align cross-organizational CLM plan to drive consistent message and execution

· Lead CLM business process mapping, documentation, optimization & improvement projects across the marketing department

· Drive the implementation and technology roadmap for systems that support CLM
· Recommend and develop metrics/goals/ benchmarks

· Organize regular reviews with key stakeholders of results, messaging, and other factors key to increased success

· Drive and evaluate e-Marketing programmes that generate revenue and share

· Develop and communicate processes and standards globally to ensure a successful implementation of CLM & e-Marketing campaigns and tactics

· Work across both marketing and business functional groups to coordinate efforts and ensure success

· Support development of brand specific marketing plans and programmes

Competencies:
· Proactive & Ready for change

· Ambitious

· Service minded, dynamic team player, quality mindset
· Engaged with stakeholders

· Strong integrity, impact and enthusiasm

· Responsible & accountable

· Good financial, analytical and strategic abilities

· Planning and organization

Please send your resume and cover letter accompanied by a recent photograph via e-mail to slvi@novonordisk.com no later than 06.01.2012. All applications will be treated strictly confidential.






